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                    Welcome to InfoSeeking Lab
                

            


            
                InfoSeeking Lab is situated in Information School at University of Washington. The lab is directed by Dr. Chirag Shah, and includes several PhD, Masters, and undergraduate students. The funding for the lab, more than 4 million dollars so far, has come from federal agencies such as NSF, IMLS, NIH, and Smithsonian Institution, as well as private organizations such as OCLC, Amazon, Google, and Yahoo.

				The lab engages in research and education activities in the larger fields of Information and Data Sciences, with a focus on information seeking/retrieval/behavior and social media. Current topics of interest include extracting search intentions, prediction and recommendations in exploratory search processes, big data analytics with social media, behavioral analytics with mobile and wearable tech, collaborative information seeking, and social/community-based Q&A. Interested in joining the lab as a funded student or a volunteer? Contact Us. Check out our jobs page for current hiring opportunities.


				
			

            
        

        


        
        
            
                
                    Recent News
                

            

            

					• A paper by Jiqun Liu and Chirag Shah wins the Best Paper Award at ASIST 2019.
	• Dr. Shah received Amazon Research Award for $100,000.
	• Manasa Rath won a New Leader Award at ASIS&T 2018.
	• Long Le and Chirag Shah published their paper Retrieving people: Identifying potential answerers in Community Question‐Answering in the latest issue of JASIST.
	• Souvik Ghosh was accepted as a Summer LEADS-4-NDP fellow/OCLC Research team.


			

		

        
		
		
		
                
                    Featured InfoSeeking ProjectsAll Projects 〉
 

                     
                                  
                
                      
                
                    
                        
                            
                                
                            

                        

                        
                    
                    
                        Neural Information Retrieval (NeuIR)

						
                    

                

                
                    
                        
                            
                                
                            

                        

                        
                    
                    
                        Information Fostering

                        
                    

                

                
                    
                        
                            
                                
                            

                        

                        
                    
                    
	                    Exploring Fairness in Information Retrieval Systems

	                    

                    

                
 
                
                	
                
 
        

		
        
        
			
            
				InfoSeeking Systems


				InfoSeeking Twitter Feed


				Who Are We?


			

			

			
            
				
					
						
							
						

						
								
								IRIS
							

							A developer-friendly framework for investigating information retrieval and interaction activities.

						

					

				

				
					
						
							
						

						
								
								Coagmento
							

							A unique system that lets you work on multi-session or multi-user projects without leaving your browser.
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							Highly usable social-computational platform that collect, analyze, and explore social media data.

						

					

				

                
					
						
							
						

						
								
								ContextMiner
							

							An system to automatically collect data and metadata from blogs, YouTube, Twitter, Flickr, and more.
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                            NeuIR

                            
                            
                            NeuIR (pronounced “New IR”) Group is focused on solving problems at the intersection of Deep Neural Network, Big Data, and Multimedia Information Retrieval. We understand the importance of different forms of data (text, speech, images, sensor data), and strive to achieve the following research goals: 

                    	a) Exploring different deep learning techniques in an effort to advance artificial intelligence in information retrieval;
	(b) Identifying challenges in handling big data and developing best practices to solve these problems;
	(c) Developing newer retrieval models and evaluation metrics specific to conversational information retrieval.
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                            Information Fostering

                            
                            What are the problems a searcher encounters during a search process that are not matched with the affordances a search system provides? How can we derive potential problems that are present or could occur in the future while a person is searching for information? How do we map a combination of task, topic, and problems to potential help?  Two of the fundamental problems for information seekers are: not being able to express their needs due to lack of understanding of the task/topic at hand, or the way a resource/system being used works; and not knowing what they do not know. Recommendations made by search systems are often limited to suggesting information objects only, and do not explore the possibilities of recommending a process/strategy, people, or other forms of suggestions.  Information Fostering aims to address these problems at a fundamental level of the underlying search task that an information seeker is engaged in – by understanding the nature of that task, explicating the current and potential problems, and offering help that goes beyond what a typical search system could provide. Information Fostering is an idea of providing proactive suggestions and help to information seekers, thus avoiding potential problems and capturing promising opportunities in searching, before it is too late.

                             Close Project
                        

                    

                

            

        

    


    
    
        
            
                
                    
                    

                

            

            
                
                    
                        
                            
                            Exploring Fairness in Information Retrieval Systems

                            

How can we balance the inherent bias found in search engines and achieve a sense of fair representation while effectively maintaining a high degree of utility? We are working on addressing inherent bias found in search engine results, exploring all aspects of search engines. Currently, she has explored several ranking strategies to investigate the relationship between utility and fairness within Google search and proposes an entropy based metric to measure the degree of bias, and to effectively evaluate reranking algorithms.
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